
 
POLLS ARE OPEN 

 
 

Checking In Voters 
 
 
 A training video is provided at the following link: 

https://www.votespa.com/Resources/Poll-Worker-Training/Pages/Checking-In-
Voters.aspx 

 
 All voters (except for provisional ballot/absentee) must sign the poll book.  Compare the 

voter’s signature with the signature in the poll book, record the voter number from the 
numbered list in the space provided above the signature and put your initials in the 
space provided. 
 

 All first-time voters and inactive voters will have either “ID REQUIRED” or 
“AFFIRMATION REQUIRED” in the signature box in the poll book.  ID must be 
checked prior to allowing the person to vote. 

 
 Inactive voters must confirm their address by showing an acceptable form of ID.  If the 

voters address is different from that which appears in the poll book, the voter must fill 
out a change of address form to update their address.   

    
 If “AFFIRMATION REQUIRED” is in signature box, the voter must fill out the 

affirmation form. 
 
 Acceptable forms of ID include: 

 PA driver’s license 
 PA issued photo ID 
 US passport 
 Current Utility Bill 
 Firearm permit 
 Certificate of voter registration 

 
 A training video is provided at the following link: 

https://www.votespa.com/Resources/Poll-Worker-Training/Pages/Voter-
Identification.aspx 
 

 Any voter who is required to show ID and does not have proper ID with them should be 
issued a provisional ballot.  They must bring their ID to the Election office before the 
Friday following the election to have their provisional ballot counted. 

 
 All poll workers are to sign the Affidavit of Voter Identification at the end of voting 

attesting that all ID’s were verified when proof of ID was required. 
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The Poll Book 
 

 
 Both the full poll books and supplemental poll books will now have two sections. 
 

1. Voters who have not requested a MAIL-IN / ABSENTEE or have not 
returned their ballot will appear in one section. 
 
 This poll book section will appear similar to that of the standard poll 

book, but will have a heading on the first page as “MAIL-IN / 
ABSENTEE BALLOT REQUESTED – NOT RETURNED, VOTERS” 

 Voters matching criteria will be listed alphabetically by last name. 
 

2. The secondary section will only list those voters who have been marked as 
having returned their issued MAIL ballot. In essence there will be a section 
in the poll book for individual whose records indicate they have already 
voted.  
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Voters Who Surrender Their Mail-In/Absentee Ballot 
 
If a voter has not voted their mail-in or absentee ballot, they may take it to their polling place 
to “surrender” it to the judge of election. This is in effect for the first time during the 2020 
general election. 
 
The voter must … 

1. Surrender the original mail-in or absentee ballot and its outer envelope to be spoiled 
2. Sign a statement subject to the penalties under 18 Pa. C.S. §4904  

 

 
 

 If the voter does both, s/he is permitted to vote by regular ballot at the polling place. 
 
 If the voter is marked in the poll book as requesting a mail-in or absentee ballot and 

does not “surrender” their ballot and declaration envelope nor sign the statement, the 
voter should be provided a provisional ballot. 

 
 Even if the voter asserts that s/he did not cast the absentee or mail-in ballot and is 

eligible to vote, s/he should only be provided a provisional ballot. 
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PROBLEM: Voter at Wrong Polling Place 
 
 
The Polling Place Search tool will help you locate a polling place for Election Day. Begin by 
typing the county of residence and city in the dropdown menus below. Then enter the street 
name, the house number, and zip code. 
 
If the polling place is not found, please make sure the information is correct. Click Search 
again. If the polling place is still not found you may contact the county election office. 
 
Click here for the Polling Place Search tool:  
https://www.pavoterservices.pa.gov/Pages/PollingPlaceInfo.aspx 
 
 
 

Checking Party Affiliation – PRIMARY ONLY 
 
 
 During primary elections, check party affiliation before a voter signs the poll book.  Only 

voters registered as Democrats or Republicans are permitted to vote in a primary 
election unless there is a question on the ballot. 
 

 Voters are given a card with the party designation on it to ensure the proper ballot is 
issued if the ballots are not being issued at the sign-in table. 

 
 Voters name and party affiliation must be clearly announced so poll waters can hear. 

 
 Voters’ party affiliation is to be recorded next to their names on the Numbered List of 

Voters. 
 
 If a voter claims to be registered in a different party than noted in the poll book, a Judge 

may call the Elections Office or issue provisional ballot and the voter DOES NOT sign 
the poll book. 
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PROBLEM: Discrepancies in Poll Book 
 
 
 If changes need to be made to a voter’s name, address, or party affiliation, the voter 

must fill out a voter registration form.  Encourage the use of online registration at 
www.votesPA.com. 

 
 Poll workers are not to mark the poll books and no changes will be made from notes 

written in the poll book. 
 
 Spaces or apostrophes in a voter’s last name may bump the name out of alphabetical 

order in the poll book.  Please look on the page beginning with the letter of the voter’s 
last name before call-in or issuing a provisional ballot. 

 
 In many instances, women voters may still be registered under their maiden or married 

name.  Please check other names that a voter may be registered under before calling in 
or issuing a provisional ballot.  Have the voter correct the name by use of voter 
registration form or online. 

 
 If a voter’s name is not in the poll book, call the Election Office 717-771-9604 to verify 

registration status.  If a provisional ballot is to be given, please follow all provisional 
instructions carefully. 
 

 An online training video is available at: https://yorkcountypa.gov/voting-elections/poll-
worker-training.html 
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Voters Requiring Assistance 
 
 
Those voters who require assistance in the polling place may have indicated their need prior to 
the election and will be listed in the poll book as ATV (Assistance to Vote). If an indication of 
the need for assistance is not found in the poll book, the voter may complete a Declaration of 
the Need for Assistance to Vote at the polling place on Election Day. 
 
 A Training video is provided at the following link: 

https://www.votespa.com/Resources/Poll-Worker-Training/Pages/Voters-With-
Disabilities.aspx 
 

 If the voter is not pre-approved to receive assistance, s/he must complete the 
Declaration of the Need for Assistance to Vote form. This form must be signed by 
the voter and the Judge of Election. 
 

 The voter may choose one person to assist them in voting. This individual may NOT be 
the Judge of Election, an officer/agent of the voter’s union or the voter’s employer/agent 
of the employer. 
 

 Regardless of whether the assistance to vote is on the voter record, indicated as ATV in 
the poll book, or the voter completes the Declaration of Need for Assistance to 
Vote at the polls, the Judge of Election must log the voter’s information in the Record of 
Assisted Voters, which keeps track of all the voters who receive assistance. This form is 
returned in Envelope K.  
 

 An online training video is available at: https://yorkcountypa.gov/voting-elections/poll-
worker-training.html 
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Issuing a Ballot 
 
 
 After a voter has signed in, they will be given a paper ballot. At primary elections poll 

workers must take care to issue the correct party ballot to the voter.   
 

 A plain manila folder (and a Sharpie marker) is to be given to the voter with their ballot.   
The poll worker will explain to the voter that the folder is to be used to protect the 
privacy of their ballot until they reach the scanner at which time they will return the 
Sharpie and the empty folder to the machine inspector. The machine inspector will then 
return those items to the poll workers issuing the ballots for further use. 

 
 Poll workers should provide the voter with instruction to completely fill in the oval next 

to the candidate name of their choice with the Sharpie marker provided. 
 
 The voter should then direct the voter to an available privacy booth to mark their ballot 

with instructions to proceed to the ICP scanner where they will scan their completed 
ballot. 

 
 The total number of ballots issued must be reported and reconciled on the General 

Returns of Votes Cast sheet after the polls close. 
 
 The total number of ballots issued (whether they were cast or spoiled) and the number 

of ballots returned unused must match the total number of ballots your polling place 
received. These numbers will be reported on the General Returns of Votes Cast sheet. 

 
 If a voter has made a mistake on their ballot, the voter asks for a new ballot. The poll 

worker takes the spoiled ballot, fills out the spoiled ballot log and issues a new ballot. 
 

 The Spoiled Ballot envelope is to be returned to the county with a count of the number 
of spoiled ballots enclosed.   

 
 A total number of Spoiled Ballots is recorded on the General Returns of Votes Cast 

sheet. 
 
 Unused ballots are recorded on the General Returns sheet and returned to the County. 
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Provisional Ballots 
 

 
 A training video is provided at the following link: 

https://www.votespa.com/Resources/Poll-Worker-Training/Pages/Provisional-
Ballots.aspx 

 
When to issue a Provisional Ballot – When in doubt, fill one out! 
 
 If a voter’s name does not appear in your poll book or, depending on precinct, the 

Supplemental Poll Book, and his or her registration status cannot be determined, call 
the Election Office to ascertain whether or not the voter is registered to vote and in what 
district s/he is registered, or look up the registration on votespa.com.  
 

 Your goal is to redirect the voter to the proper polling place so that s/he can cast a 
regular ballot that they can be assured will be fully counted. 

 
 A voter is who found to be registered in another district should be advised to vote in that 

district. In an event that the voter is unwilling or unable to go to the proper polling 
place, the voter may vote by a Provisional Ballot. Inform the voter of the possibility that 
only some of the contests may be counted. Votes may only be counted for those contests 
that appear on the ballot for the precinct in which they are registered. 

 
 Pennsylvania counties are prohibited from accepting a Provisional Ballot from a voter 

registered in another county. 
 
 In a Primary, if a voter insists that s/he is registered in a party other than the party 

listed in the poll book, give that voter a Provisional Ballot for the party of which they 
believe they are registered. 
 

 
 
PROCEDURES FOR ALL PROVISIONAL BALLOT VOTERS 
 

1. DO NOT allow the voter to sign the Poll Book. DO NOT enter his / her name on the 
Numbered List of Voters. 
 

2. Once ready to vote, the voter is given a ballot, secrecy envelope (small green envelope) 
and a Provisional Ballot envelope (larger 9” x 12” green envelope). 
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3. All Provisional Ballot voters must 
complete and sign the Provisional Ballot 
Voter Affidavit on the larger green 
envelope. This is section #1 – FOR THE 
VOTER. This must be completed in 
the presence of the Judge of 
Election AND the Minority 
Inspector BEFORE the ballot is 
voted. Please be certain that the 
voter has completed all 
information in this section. 
 
4. Judge of Election AND the 
Minority Inspector must complete and 
sign section #2 – FOR THE ELECTION 
OFFICIALS, BEFORE the ballot is 
voted. 
 
 
 
 
 

5. Direct the voter to a privacy screen or other accessible voting area in the polling place to 
privately vote his or her ballot. Please make sure the ballot does not get scanned. 
 

6. After the ballot is completed, the voter should place the ballot in the green secrecy 
envelope, which then goes in the larger 9” x 12” Provisional Ballot envelope. Seal the 
envelope. This envelope cannot be opened in the polling place, under any 
circumstances. 
 

7. After completing Section #3 – FOR THE VOTER, the voter signs and dates Section #4 – 
FOR THE VOTER and returns all completed materials to the Judge of Election. 
 

8. The Judge of Election must place the Provisional Ballot bar-coded receipt sticker in the 
space provided on the envelope marked AFFIX BALLOT ID NUMBER HERE. Give 
the voter their portion of the receipt, which enables the voter to determine the status of 
their Provisional Ballot. 
 

9. Voter may call a toll-free number 1-877-VOTES-PA (1-877-868-3772) or visit the 
Pennsylvania Department of State website at www.hava.state.pa.us to learn whether 
their vote was counted, partially counted or not counted and why. 
 

10. At the end of the day, gather all green Provisional Ballot envelopes and place them in the 
white Provisional Voting – Return Envelope. Section #1 is completed by the Judge of 
Election and Section #2 by the Minority Inspector. Place this white envelope in the Blue 
Bag and deliver it to the York County Board of Elections. 
 

11. An online training video is available at: https://yorkcountypa.gov/voting-elections/poll-
worker-training.html 
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Challenge of Voter 
 
 
A person is not entitled to vote unless his or her registration appears in the district register 
(poll book). Any election officer, qualified elector, overseer or poll watcher has the right to 
challenge an elector for the following reasons: 
 

 The individual’s identity 
 The individual’s residence in the election district 
 Any alleged violation of the law pertaining to the signing of the voter’s certificate 
 Any alleged violation of the law prohibiting bribery at elections 

 
This challenge does not prevent the individual from voting, but the following 
steps must be taken before s/he is permitted to vote: 
 

 Anyone challenged must be put under oath by the Judge of Election 
 The challenged voter must then produce one qualified voter of the district who shall 

make an affidavit to the individual’s identity or residence in the district 
 The proper challenge and/or bribery form must be signed by the voter 

 
On Election Day, the Judge of Election may be faced with challenges to the individuals who 
come to vote. These challenges may take several forms. 
 
Based on relevant Pennsylvania and federal law, the Department of State is providing the 
following guidelines to help Judges of Election understands the scope of their authority and 
decide challenges to the right to vote. 
 
Challenges to the Right to Vote and Resolution of Challenges 
A person is presumed to be a bona fide qualified elector and must be allowed to vote if his or 
her name appears on the list of registered electors provided to the election officers by the 
County Board of Elections. 

 Any registered elector, Judge of Election, Majority or Minority Inspector of Election, 
Election Officer, Overseer or a properly certified Watcher may challenge the right of a 
registered elector to vote. 

 Challenges are limited to the identity of the elector, the residence of the elector and 
alleged violations of the procedural requirements prescribed by 25 P.S. § 3050 of the 
Pennsylvania Election Code, governing the voting process in the polling place. 

 No one may challenge the right of an elector to vote based on the process of voter 
registration or the approval of the elector’s application for voter registration of Election 
Day. Such challenges cannot be made at the polling place, but must be filed with the 
voter registration commission, in accordance with 25 Pa. C.S. §1329. 

 If challenged, a registered elector must be allowed to vote after the procedural 
requirements of 25 P.S. § 3050 of the Pennsylvania Election Code have been met and 
the elector establishes his or her identity or residence to the satisfaction of the 
Judge of Election. No other person or official at the polling place has the authority 
to make a final determination regarding the identity or residence of a challenged 
elector. 

 Challenges must be made in good faith. It is the job of the Judge of Election to 
ensure that no Election Officers or Watchers or any other person challenges the 
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identities or residences of electors routinely, frivolously or without a stated good faith 
basis. 

 When a Judge of Election cannot decide in good faith the identity of residence of a 
challenged elector, the Judge of Election under the authority of 25 P.S. § 3050 (d) of the 
Election Code may require a challenged elector to get another qualified elector to sign an 
affidavit vouching for the challenged elector’s identity or residence. 

 
Authority and Responsibility of Judges of Election and Majority/Minority 
Inspectors of Election 
 

 Under the Election Code, only the elected constitutional officers of the election district 
(the Judge of Election and the Majority/Minority Inspectors) can determine the 
qualifications of those individuals who present themselves to vote at the polling place. 
When the Majority or Minority Inspectors disagree upon the right of a person to vote, 
the Judge of Election must decide the question. 

 The Majority and Minority Inspectors must swear an oath that they will not, without 
just cause, delay or refuse to permit any person to vote, the Judge of Election must 
decide the question. 

 The Judge of Election must swear that s/he will use her/his best endeavors to prevent 
any fraud, deceit or abuse in carrying on the election process in the election district, 
including challenges made to an elector’s identity, residence or other voter 
qualifications. 

 
Penalties 
Anyone who intentionally refuses to permit a person to vote who is entitled under the law to 
vote commits a crime under the Federal Voting Rights Act of 1965 and the Pennsylvania 
Election Code. 
 
If an individual’s identity or residence in the election district is challenged by a 
qualified elector, Election Officer, Overseer or Watch and the Judge of Election 
finds the challenge to be well-founded, under Federal and Pennsylvania law the 
individual must be offered the opportunity to cast a provisional ballot, if the 
individual affirms in writing that s/he is a registered elector and qualified to vote 
in the election district. 
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